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IN AN INTERVIEW WITH TED 
CHILDS, VICE PRESIDENT, GLOBAL 
WORKFORCE DIVERSITY, IBM CEO 
LOU GERSTNER SAID, 
"REMEMBERING IBM'S FIRST 
PRINCIPLE, THE MARKETPLACE IS 
THE DRIVING FORCE BEHIND 
EVERYTHING WE DO. OUR ROLE IS 
TO IDENTIFY THAT MARKETPLACE 
AND TO SERVE IT WELL. OUR 
CUSTOMERS ARE DIVERSE, 
THEREFORE, WE MUST 
UNDERSTAND THEIR DIVERSITY 
BY KNOWING WHO THEY ARE, 
HOW THEY THINK, AND WHAT 
THEY WANT. WE SHOULD 
EMBRACE DIVERSITY IN THIS 
COMPANY, NOT BE DRIVEN TO IT. 
THIS IS VITAL FOR OUR SUCCESS." 

WORKFORCE DIVERSITY IS A 
BUSINESS IMPERATIVE. 
RESPECTING AND VALUING OUR 
WORKFORCE AND CUSTOMER 
DIVERSITY IS INTEGRAL TO IBM'S 

SUCCESS. TO COMPLETE AND WIN IN THE MARKETPLACE, WE NEED 
TO ATTRACT AND TO RETAIN THE MOST TALENTED AND MOTIVATED 
PEOPLE. OUR CUSTOMERS EXPECT US TO REFLECT THIS 
DIVERSITY IN OUR WORKFORCE. AND SINCE IBM DOES BUSINESS 
IN ALMOST EVERY NATION ON EARTH, IT IS VITAL THAT WE 
PROMOTE AN EQUALLY INTERNATIONAL PERSPECTIVE. FOR 
EXAMPLE, WE KNOW FROM EXPERIENCE THAT CUSTOMERS HAVE 
CONSIDERED OUR COMMITMENT TO WORKFORCE DIVERSITY AS 
PART OF THEIR DECISION TO PURCHASE OUR PRODUCTS. 

LATEST NEWS 

DIVERSITY EDUCATION FOR MANAGERS AND EMPLOYEES 
MPIT CONFERENCE 2000: A SUCCESS IN BOSTON 
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